
Haneda Airport (TOKYO:HND) Escort Service

JTB Global Lounge Ginza launch new service 

“Haneda Airport Escort Service” 

for international arrival and departure customers. 

<For arrival customers to Japan>

English or other language speaking airport concierge staff will 

welcome you at arrival gate of Haneda airport and take you to CIQ*1.
*Escort staff are not allowed to escort customers at CIQ*1 section.

Meet same staff again after CIQ*1, and you will be escorted to 

restricted car parking area for pick up. We are able to arrange 

chartered car for hotel transfer. (additional fee needed.)

<For departure customers from Japan>

Chartered car service can be arranged for additional fee. After arrival 

at Haneda airport, English or other language speaking airport 

concierge staff will welcome you at restricted car parking area and 

take you to CIQ*1.
*Escort staff are not allowed to escort customers at CIQ*1 section.

Meet same staff again after CIQ*1, and you will be escorted to lounge 

to relax. (If you are qualified to enter airline lounge, you may also visit 

there) Then staff will send you off at departure gate.

<Contact>
JTB Royal Road Ginza Global Lounge Ginza

TEL:+81-3-6731-7671

rrg_global@jtb.com
Office hours：Weekdays 10:00-18:00

（Closed on Sat, Sun and national holidays）

We are able to arrange this service only when you order 

accommodation, guide, and car service through us. 

Please ask us for more details and prices of this service. 

*1 CIQ stands for Customs, Immigration, and Quarantine.


