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Same-day baggage delivery service

#g2 AFEN,
a2 ANIEOHA.

Place an order
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Sightsee freely, pack smartly. "G
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Same-day baggage delivery between hotels
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Drop off by 11:00 AM for delivery by 3:00 PM.
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Enjoy hands free sightseeing
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You can leave your large baggage here,
S0 you can enjoy sightseeing empty-handed and
receive it at your hotel at your destination.
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Apply online
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Just choose your
delivery destination
and your booking is complete!
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Basic usage fee
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Distance fee
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Easy and simple
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Order and pay from your smartphone—
just leave your baggage at the hotel today.
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Check in your baggage
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Just drop off your baggage at the hotel
Simply fill out a simple tag and
no shipping slip is required.
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Basic fee
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baggage fee
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service fees
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200 yen for one piece of baggage,300 yen for multiple pieces
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1,500 yen per piece of baggage X number of pieces
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No size limitation on baggage'
39 370t HE IE SAY
2328 S HsyULL.
Whether your baggage is big or small,
the delivery fee is the same.
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Same-day delivery for large baggage!
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Same-day delivery

How to use
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Collect your baggage
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Your baggage will be delivered to your hotel
on the same day. When the time comes,
please collect your baggage at the hotel.
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Hands-free sightseeing
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Enjoy sightseeing at your leisure.

While sightseeing, you can also check the
delivery status of your baggage online.
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Baggage GO procedures from check-in to baggage collection oIILINM
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Scan the 2D code and enter the information
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Scan the dedicated 2D code to enter basic ——— Ei—'ﬂi

information and select a delivery location.
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Photograph your baggage Delivery Baggage
Registration
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Enter your baggage information, upload a photo,

and complete the registration process.

© Baggage Check-in

No packages yet
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Check delivery location and fees ® Delivery Fee
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Kindly specify the delivery time.Drop off by 11:00 AM for delivery by 3:00 PM. XxRXHRRXXXK
The delivery fee is automatically calculated based on the hotel. B
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Register your credit card information £ Card Information
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After checking and agreeing to the terms of use,
please enter your credit card information.
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Once you have placed your delivery order, drop off your baggage. 0
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Delivery Order Completed
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Once you have placed your order, you can check the delivery status at any time.
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You'll receive an email when your baggage arrives. e
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Select your hotel and place your order, —M8M8M8M8¥ ——————————
Aquasense Hotel & Resort Hilton Okinawa Chatan Resort Novotel Okinawa Naha
Daiwa Roynet Hotel Naha Kokusai Dori HIYORI Ocean Resort Okinawa Renaissance Resort Okinawa
Daiwa Roynet Hotel Naha Omoromachi PREMIER Hotel JAL City Naha Rizzan Sea-Park Hotel Tancha Bay
DoubleTree by Hilton Naha Hotel Monterey Okinawa Spa & Resort The Beach Tower Okinawa (Kyoritsu Resort)
DoubleTree by Hilton Naha Shuri Castle Hyatt Regency Naha Okinawa Vessel Hotel Campana Okinawa
DoubleTree by Hilton Okinawa Chatan Resort Leku Okinawa Chatan Spa & Resort

Hewitt Resort Naha Loisir Hotel & Spa Tower Naha

IMIII_ Hurgl M BOM General service inquiries info_baggagego@jtb.com |§0| I8 BN Inquiries regarding luggage tech@momoa.co.jp




Q BY WSS A0 AXNX F20H0F OILI?
By what time must | place an order for same-day delivery?
And from what time can | receive it?
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Orders can be placed by 6:00 PM for same-day delivery. Delivery will be available from 10:00 PM onward.
If you drop off your baggage by 11:00 AM, the earliest delivery is 3:00 PM.
Note: A delivery completion email will be sent once delivery is completed.
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How many days in advance can | order?
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Orders can be placed from 12:00 AM on the delivery date.
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Can | order for delivery on the next day or later?
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During the trial period, only same-day delivery is available

Q TEHAM H2 oldiol 22 + ALIR?
Where can | leave my baggage at the hotel?
A TY DEE QAJ0 2 ZH FHL. KHAS LHIZ2 2 SO 20 FHL.
Please drop off your baggage at the hotel front desk. For details, confirm with each hotel.
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Is there any way to order other than via the web?
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Orders are accepted only via the web.

Q FEY I RE SHOILL AKXt IHE AHWELICL. 01 OHOF OILIR?
| entered the wrong hotel or user information when ordering. What should | do?

A FE ME IBE HIF0IEE 29 HIAT (tech@momoa.co. jp)E A FHL.
Please contact the inquiry desk (tech@momoa.co. jp) to request changes to your order details.
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| missed the drop-off time. Can you still accept my baggage?
A QEFZHE XIZE LI] A0l XL FS w2 » AL
Unfortunately, baggage cannot be accepted after the designated drop-off time.
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Can | drop off or pick up my baggage at locations other than hotels?
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During the trial period, baggage can be dropped off and picked up only at designated hotels within the service area.

Q =0i2 H= odloiA 2e & ALI?
Where can | get a baggage tag?
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It will be given to you when you check in your baggage.

Q Z #O0HEOICH £01E E1JF LRELIM?
Do | need a baggage tag for each piece of baggage?
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Yes. One baggage tag is required for each piece of baggage in your order.
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Can | track my baggage?
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Yes. You can track your baggage via the website.
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Whom should I contact if my baggage is damaged upon receipt?

A tech@momoa.co.jpZ AWM FHL.
Please contact tech@momoa.co. jp.
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What compensation is provided if my baggage is damaged?
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Compensation for loss, theft, damage, or contamination is based on the value of the baggage at the place of shipment,
according to the degree of damage, with a maximum liability of 100,000 yen per package.

Q T Hgtol ALR?
Are there any weight restrictions?
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There is no weight limit during the trial period. However, please contact us in advance if the baggage is too heavy for a
driver to carry.

Q #0t2 3100 HiTt0] ALIL?
Are there any restrictions on the size of baggage?
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There are no size restrictions for standard suitcases, but oversized items such as surfboards cannot be transported.
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Are there any items that cannot be delivered?
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(1) Perishable or temperature-controlled items (fresh food, refrigerated or frozen goods), animals, and plants

(2) Bottled beverages and already-opened liquids

(3) baggage with umbrellas, canes, or similar items attached to the side

(4) Unsanitary items, or items with strong odor, or items that may rot or deteriorate

(5) Precision devices such as PCs, tablets, cameras, mobile phones, and fragile items such as ceramics

(6) Mobile batteries (products containing lithium-ion batteries)

(7) Valuables (cash, checks, bills, securities, passports, tickets, precious metals, important documents, or items
valued at 300,000 yen or more)

(8) Human remains, ashes, mortuary tablets

(9) Hazardous materials such as flammable items, explosives, chemicals, fuels, poisons, test samples, pathogens, or
weapons

(10) Items with improper packaging (bags that cannot be closed, etc.) or items judged likely to be damaged

(11) Any other items deemed unsuitable for transport
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Q o W = AHEES H0f0F ObLt
Why do | need to take a photo of my baggage?
2WIE= XS AIZ0I0 HS I

The driver uses the photo to identify the baggage accurately.
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Can | drop off damaged baggage (e.g., a broken suitcase)?
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If the damage makes delivery impossible at the time of acceptance, the baggage cannot be delivered.
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Can strollers, golf bags, diving gear, bicycle carrying bags, or cardboard boxes be delivered?
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Yes, they can be delivered as baggage. Please ensure proper packaging such as using air-caps or covers for items
that may be easily damaged.
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Can cardboard boxes be delivered?
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Yes. Please attach the baggage tag securely using packing tape.

Q LEHN 92 Yot A0 THEX A2 S WY 4 AR?
Can ur led bags or baggage that is not fully packed be delivered?
OfLIQ. HND| B2 £ o= 2 &Y & ASLCL AMO WHE BDFOD| 00 X YALE FALH TFS A0 FAHI2.
No. baggage that cannot be fully closed cannot be delivered. Please use a cardboard box or similar packaging to
ensure complete closure.
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100% cancellation fee applies once the order is completed.
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n | change my order?
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Please contact the package inquiry desk (tech@momoa.co. jp) to inform us of any changes to your order.
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What should | do if my baggage has not arrived as scheduled?
a9 £0t2 X HiIA30 techemomoa.co. jpE S0 8XtE] S WIE HBW FML.
Please contact our baggage support desk at tech@momoa.co.jp and provide your 8-digit delivery number.
If a significant delay is expected, we will notify you by email or phone.
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Where can | check my delivery number?
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You can find it in the order confirmation email.
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What payment methods do you accept?
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Only credit card payments are accepted on the dedicated website.
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Could you tell me the contact information?

% baggage ## E9: tech@momoa.co. jp
ok JHIA 29): info_baggagego@jth.com
For baggage-related inquiries: tech@momoa.co. jp

For general service inquiries: info_baggagego@jth.com
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If | am not staying at an eligible drop-off hotel, can | place an order online and bring my baggage there myself?
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No. Delivery is available only for guests staying at eligible drop-off hotels.
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How much is the service fee?
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https://www. jtb.co. jp/kokunai/baggage-go/okinawa/

Please refer to the fee schedule at the link below:
https://www. jtb.co. jp/kokunai/baggage-go/okinawa/
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What are the eligible service areas and hotels?
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During the trial period, the service is available for designated hotels in Naha, Chatan, and Onna Village in Okinawa.




